
Same Treatment. 
Lower Cost1.

1. BVA offers cost estimates for various providers, facilities and procedures. Lower pricing and cost savings are dependent on the 
provider or facility of your choosing.

Member communications and information from BVA are not meant to replace the advice of health care professionals. Members are 
encouraged to seek the advice of their doctors to discuss their health care needs. Decisions regarding course and place of treatment 
remain with the member and his or her health care providers.

Benefits Value Advisor (BVA) provides value to both employer  
and employee:

• Measurable savings for both the employer and employee

• Communications support to promote the program

•  Tracking of call volume, scheduled appointments, transfers to care 
management clinicians and conversations on cost and quality

•  Claims analysis on potential savings opportunities versus actual  
claims savings

• Help with pre-certification and scheduling appointments

Optional features to help ensure the greatest potential for savings:

•  Call requirement — members must call a BVA prior to predetermined 
procedures

•  Outbound calling — BVAs will call members when data received from 
doctors indicate diagnostic imaging is needed 

Benefits Value Advisor 
A one-call solution that can help members 
find quality health care and save money.
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Smarter health care decisions can result in big savings. Call your  
Blue Cross and Blue Shield of Illinois Account Representative for 
more details.




